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RAWHI SAID, M.B.A., is the Program Director for Diversity Equity and 
Inclusion for the Mayo Clinic. Rawhi graduated with a Bachelor of Science 
degree from Winona State University in 2014, and a Master’s in Business 
Administration in 2019, from Saint Mary’s University of Minnesota. He has led 
multiple initiatives around diversity, equity and inclusion by bridging 
businesses and people in the most diverse and unique communities. He has 
also worked for years on Digital Equity - the idea in which technology and 
reliable internet should be viewed as a utility accessible to all. He has years of 
experience as a guest lecturer sharing, teaching, and educating students at 
different Universities about modern-day genocides and the effects of war on 
refugees and the diaspora.

RUSSELL HESS joined the Board of Directors in 2011. He is the Secretary  
of the Board and is a member of the Personnel and Enterprise Risk 
Management (ERM) committees. Russ works as the shop manager for 
Rochester Plumbing and Heating and is a member of Laborers Local 405. 
He’s been a member of the credit union since 2000. Russell graduated from 
the University of Iowa and resides in Plainview, MN with his wife and children.

Learn more: firstalliancecu.com/annual-meeting


